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Thank you very much for helping us in our efforts to assist those facing crisis and 
disasters in the village of Mondul III. 
 
Due to the generosity of our donors, New Hope Crisis Club was able to devote donations 
to the response efforts of a multitude of crises in early months of 2012. This work helped 

countless people in the village of Mondul III.  
 

New Hope Crisis Care Club aims to prepare resources and staff to deal with inevitable 
disasters that occur.  But this is almost impossible as the very nature of crises is that 

no- one can determine when it will strike.  
 
Crisis Care Club sets aside money that can be made available very quickly to launch 

urgent disaster responses.  This is only possible with the support from our donors, for 
which we are most grateful.  
 

We share with you just a few of their stories from the past month: 
 

 
 

            
 

 
 

 

Since the last Crisis Care Update 

Sok Srey Mom has been making 

excellent progress.  Our staff have 

visited her at hospital in 

Cambodia’s capital Phnom Penh 

and the latest news is that the 

operation and physiotherapy have, 

thus far, been successful.   

Crisis Care Club has continued to 

contribute emergency funds to the 

family for their stay in Phnom Penh 

and we are optimistic that she will 

eventually be able to walk and the 

amputation of her leg will be 

avoided. 



WWW.NEWHOPECAMBODIA.COM  

 

CASE NO. 1 – THE STORY OF CHAN RY 
 
Chan Ry was brought to New Hope Clinic in early April barely able to walk at just 37 

years old. She was born in Siem Reap and her parents separated when she was a little 
girl. Chan Ry and her mother lived a very difficult life because her mother had no means 
to support them. 

 
A few years later her mother remarried to a widower who had four children. Chan Ry 

loved her step brothers and sisters very much.  Her mother was six months pregnant 
when she got a serious fever lasting three days; as a result both she and the baby died. 
One year later her step-father died while serving for the army, so she had to take on 

responsibility for all her step- siblings.  When she was 19 years old, she met and married 
Di Sendan who was a soldier. By 1997 she had a daughter called Di Kanika and a son 

called Di Ti. 
 
Life was extremely difficult for the 

impoverished young family.  One day 
Ry’s husband left them without an 
explanation. Ry and her daughter 

sold sticks in the market but the 
family was just too poor and life was 

very hard.  Ry felt she had no choice 
but to give her daughter and son to 
an NGO (non-govt.organisation). At 

least then she knew they would 
receive food and an education.  

 
Since then she lives alone in Mondul 

III village, in a ‘chicken coop’ at the 

side of someone’s home. Her life is 

very miserable; she cries every night 

as she misses her children and hopes 

they will have a chance of a better 

future.  

Our medical staff accompanied Chan Ry to hospital where she was treated for TB. The 

hospital discharged Chan Ry even though she had now developed a large infected boil on 
her neck. New Hope medical staff treated Chan Ry for a multitude of ailments caused by 
malnutrition and her living conditions. Our staff lanced the infectious boil and 

continued to freshly dress the wound for several days as well as giving her pain relief 
and antibiotics. 
 
Chan Ry has been given a room in our women’s shelter home and does not have to pay for 
rent or electricity or water.  We provided her with clothes, a blanket and some food. This 
woman has had such a traumatic life. Thankfully she now has the support of New Hope 
who will help to restore her health and to re-build her life. 
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CASE NO. 2 - THE STORY OF TY KOA 
 
Out-reach staff were brought to a woman who was living under some-ones house on 
March 5th. The lady was too afraid to attend our clinic.  Along with a social worker, our 
nurse went to find out what had caused her to be living in such fear and desperation. 
 

 
 
Life was still very difficult, Ty Koa has worked in massage parlors for over twenty years 

earning just enough money to survive. 
 

Four months ago she went to the Provincial Hospital where she was diagnosed HIV 
positive. Ty Koa could no longer work or pay her rent, becoming homeless.  She lived in 
a tiny space under a dilapidated hut built on stilts- her walls were plastic bags. She ate 

only when neighbors gave her some food; she was dreadfully thin weighing only 40 
kilograms. 

 
New Hope Medical staff visited Ty Koa in hospital daily for three weeks after being 
admitted immediately on March 5th. She was discharged from hospital to find her 

meager belongings had been stolen.  These were replaced by Crisis Care Club donations.  
Ty Koa was delighted when we told her she was now sponsored and would have a 
dedicated out-reach officer whom she could trust and rely on. 

 
Clinic staff home-visited Ty Koa daily, treating her itchy, infected shingles which the 

hospital had ignored.  When going to change her dressings on the 24th of April we were 
told that Ty Koa had been admitted to hospital again and had just passed away. 
 

In the last two months of Ty Koa’s life she was treated with the care and dignity she 
deserved.  Each time a member of staff visited her, Ty Koa’s eyes would light up.  Our 

staff were deeply compassionate about Ty Koa and she passed away knowing this. Ty 
Koa’s funeral was paid for by Crisis Care Club donation and was attended by her two 
Vietnamese friends, her Out-reach officer and the manager of Out-reach at the local 

pagoda on the 26th April 2012.  

Ty Koa was born in a small 
village in Vietnam. Ty Koa’s 
life has been one of 

confusion and sadness, 
although born a male he has 

always felt that he was a 
female. Ty Koa was simply 
rejected by those in his 

village. 
 
Ty Koa decided to live his life 

as a female and came to 
Cambodia where “people 

were much more accepting 
and less judgmental.”  
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CASE 3 - THE STORY OF SUN PHALLY  
 
A lady came into the New Hope clinic 12th March with a very large open wound and 
abscess.  A tree splinter had pierced her right forearm and had since become extremely 

infected.  The lady continued working because she has no family to support her, 
resulting in the infection spreading down her arm. 

 
When we first saw her she needed immediate admission to hospital for intravenous 
antibiotics and in our opinion, surgical debridement.  We dressed the wound, started her 

on some strong oral antibiotic tables and took her to the hospital for admission. We paid 
her admissions costs and also gave her money for a sleeping mat and food. 
  

She returned to our clinic for help as no one at the hospital had cleaned or changed the 
dressing in four days- the infection had worsened.  She arrived home to find her 

belongings, bicycle and food had been stolen. 
 
Phally then came to the New 

Hope clinic every day for 
treatment. The wound 

gradually healed meaning Sun 
Phally could return to work; 
her boss had been violent 

towards her when she was 
unable to work. 
 

Sun Phally was a very unwell 
lady and would have died from 

the infection as it was 
spreading rapidly.  This is just 
another example of a lady who 

lives and works in the forest.  
All alone, she had everything 
stolen during her most 

vulnerable time. Replacing her 
possessions, meager as they 

were, was life-changing for 
Phally.   
 

Without the intervention of 
Crisis Care and our ability to quickly purchase what had been stolen, it is inevitable that 

the outcome for this gentle woman would have been very different. 
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CASE 4 - RECENT SURGE OF DEATHS IN OUR VILLAGE 
 

From the examples shown, New Hope does everything possible to save lives. But, at 
times, it can seem as we are ‘fighting a losing battle’.  The simple changing of seasons 
leaves many of us in developing countries with a cold or cough.  But for those who suffer 

from malnutrition, HIV, Hepatitis and many other diseases who are living in desperate 
conditions, it is enough to be fatal given their low immunity.  

 
A Cambodian’s grief at losing a family member is equal to the heart-break felt in a 
developed country.  The only difference is that in Cambodia tragic deaths are much more 

frequent.  The fact that most of the deaths could have been prevented if Cambodian 
people were fortunate enough to have the same standard of living and health services 
that we take for granted, makes the deaths more difficult to accept.  

 
A traditional funeral service is crucial both to the deceased and the family members left 

behind; funerals were provided for the following: 
 

 
 

 

Left:  Sang Bon Hang (56 years) 

passed away on the 22/2/12 

from an infection of ‘bed sores’.  

Terminally ill with AIDS with his 

body was simply incapable of 

healing the wounds on his back. 

Despite our best efforts, his 

immune system was virtually 

non-existent. 

 

 
Right:  Chean Chomrang (51 years) 

passed away suddenly on the 22/3/12.  

Despite having only one leg, he was a 

keen volleyball player and a good 

family man.  Chomrang leaves behind 

his wife and six children. 

Three other deaths occurred:   Kao Tao 

(87 years) passed away on 22/3/12. 

She was caring for her disabled son 

who was a land mine victim. 

Thik Ty (48 years) a family man, 

passed away suddenly on 8/4/12.  

Ty Koa passed away on 24/4/12. 
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A heartfelt thankyou to each and every one of you for making lifesaving contributions 

these amazing resilient families.  May you all be blessed with good health and long life. 

Warmest regards to all, from Kerry, Kemsour and our committed New Hope Team.   

FEBRUARY CRISIS CARE CLUB 

PROVIDED: 

350 kg Emergency Rice  

(over and above our Rice Sponsorship 

program) 

72 cans of Milk Formula for 36 babies 

28 people attended Family Planning 

Training Course  

22 bicycles 

8 mosquito Nets 

6 mats 

6 blankets 

2 water pumps 

 

MARCH CRISIS CARE CLUB PROVIDED: 

370 kg Emergency Rice 

102 cans of Milk Formula for 51 babies 

4 miscarriages and removal of foetuses 

102 people attended Family Planning 

Training Course 

22 people took birth control options (IUD, 

tubal ligation, implant, the pill) 

6 bicycles 

17 mosquito nets 

7 mats 

4 blankets 

6 House Rebuilds/Repairs 

 

APRIL CRISIS CARE CLUB PROVIDED: 

350 kg Emergency Rice  

94 cans of Milk Formula for 47 babies 

2 miscarriages and removal of foetuses 

35 people attended Family Planning 

Training Course 

35 people took birth control options (IUD 

tubal ligation, implant, the pill) 

22 bicycles 

8 mosquito Nets 

6 mats 

6 blankets 

2 water pumps 

10 tarpaulins 

4 House Rebuilds/Repairs 

 



WWW.NEWHOPECAMBODIA.COM  

JOIN OUR CRISIS CARE CLUB  
Provide ONGOING EMERGENCY CRISIS CARE and  

Save Lives for $15, $30, $50 per month  
(or single donation) 

                                                   
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 Emergency relocation for the abused 

 Recovering trafficked children or 

teenagers  

 Crisis care Counseling  

 Emergency accommodation for the  

abandoned or homeless 

 Emergency food relief for the sick 

and  malnourished  

 Milk Formula for abandoned and/or 

malnourished babies 

 Support for urgent operations – 

broken limbs, amputations, removal 

of still born babies, emergency 

hospitalization   

 Blood tests – Help our Doctors 

diagnose illnesses 

 Mosquito nets for families to prevent 

malaria and dengue fevers 

 Sleeping mats and blankets  

 Re-roofing and Tarpaulins for those 

who sleep in the rain 

 Repair existing water pumps to 

deliver vital clean water 

 Help with funeral costs for a family’s 

loved one 

While New Hope Cambodia is striving to break the cycle of poverty in Siem Reap’s slums by providing education, shelter 

and medical care, hardly a day goes by without staff being confronted by a person or family in crisis. While New Hope 

Cambodia’s budget is totally committed to existing programs, these critical situations must also be addressed. 

www.newhopecambodia.com has option of automated Monthly donations   
and every dollar you donate is Tax Deductible for Auzzies 

http://www.newhopecambodia.com/

